2021 Edition Minimum Hardware and Software Resource Guidelines

Number of Employees
Concurrent
Users 50-150 Emps 200-500 Emps 500 to 1000 Emps 1000+ Emps
Dual Core 3 GHz Processor Dual Core 3 GHz Processor Dual Core 3 GHz Processor
4 GB Ram 4 GB Ram 4 GB Ram
50GB free space 100GB free space 250GB free space
1 User Windows 8/8.1/10/11 Windows 8/8.1/10/11 Windows 8/8.1/10/11 CALL
SQL Server Express 2016 or higher SQL Server Express 2016 or higher SQL Server 2012 or higher with SSRS
1S 7/7.5/8 1S 7/7.5/8 1IS7/7.5/8
Microsoft .Net Framework 4.6.1 Microsoft .Net Framework 4.6.1 Microsoft .Net Framework 4.6.1
Quad Core 2 GHz Processor Quad Core 2.5 GHz Processor Quad Core 3 GHz Processor
8 GB Ram 8 GB Ram 12 GB Ram
15K RPM HDD or SSD (50GB free) 15K RPM HDD or SSD (100GB free) 15K RPM HDD or SSD (250GB free)
5-10 Users [Windows Server 2012R2/2016/2019 Windows Server 2012R2/2016/2019 Windows Server 2012R2/2016/2019 CALL
SQL Server Express 2016 or higher SQL Server 2012 or higher with SSRS SQL Server 2012 or higher with SSRS
11S7/7.5/8 11S7/7.5/8 11S7/7.5/8
Microsoft .Net Framework 4.6.1 Microsoft .Net Framework 4.6.1 Microsoft .Net Framework 4.6.1
Quad Core 2 GHz Processor Quad Core 2.5 GHz Processor Quad Core 3 GHz Processor
12 GB Ram 16 GB Ram 16 GB Ram
15K RPM HDD or SSD (100GB free) 15K RPM HDD or SSD (250GB free) 15K RPM HDD or SSD (500GB free)
10-15 Users [Windows Server 2012R2/2016/2019 Windows Server 2012R2/2016/2019 Windows Server 2012R2/2016/2019 CALL
SQL Server 2012 or higher with SSRS SQL Server 2012 or higher with SSRS SQL Server 2012 or higher with SSRS
1S 7/7.5/8 1S 7/7.5/8 1IS7/7.5/8
Microsoft .Net Framework 4.6.1 Microsoft .Net Framework 4.6.1 Microsoft .Net Framework 4.6.1
Serverl: Serverl: Serverl:
Quad Core 2 GHz Processor Quad Core 2.5 GHz Processor Quad Core 3 GHz Processor
8 GB Ram 12 GB Ram 16 GB Ram
15K RPM HDD or SSD (100GB free) 15K RPM HDD or SSD (250GB free) 15K RPM HDD or SSD (500GB free)
Windows Server 2012R2/2016/2019 Windows Server 2012R2/2016/2019 Windows Server 2012R2/2016/2019
11S7/7.5/8 11S7/7.5/8 11S7/7.5/8
15-25 Users Microsoft .Net Framework 4.6.1 Microsoft .Net Framework 4.6.1 Microsoft .Net Framework 4.6.1 CALL
Server2: Server2: Server2:
Same as Server 1 Same as Server 1 Same as Server 1
SQL Server 2012 or higher with SSRS SQL Server 2012 or higher with SSRS SQL Server 2012 or higher with SSRS
25+ Users CALL CALL CALL CALL
IMPORTANT NOTES:

1. The software cannot be installed on a domain controller.
2. The server software cannot be installed in a virtual environment

3. The storage disks must be physically connected internal storage - they cannot be SAN/NAS or other network shares

* Not all computing and network environments can always be considered with a board brush. If you cannot meet the minimum
specifications above but you feel that your current computing environment should be specific, you will need to make an appointment

with our technical team to create a customized plan for your specific environment.

Client PCs

Dual Core 3 GHz Processor

4 GB Ram

50GB free space
Windows 8/8.1/10/11
Microsoft .Net Framework 4.6.1




